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313 Post Avenue, Westbury, NY 11590

Warranty Service: (516) 334-4424 Warranty Number BFC-

GUARD-MASTER Mattress Protector Ten Year Stain Resistance Warranty
This limited warranty includes a full replacement program for Guard-Master protector and new mattress (for residential use only) This is not a warranty of the retail

establishment from which you purchased your mattress. All warranty claims must be submitted to Guard-Master. Warranty coverage is limited to North America

GENERAL TERMS AND CONDITIONS OF THIS FULLY INSURED LIMITED WARRANTY:

Guard-Master warrants to the original owner of the mattress protector and mattress (if purchased together) listed on the invoice,
hereinafter referred to as “Customer”, that if the mattress protector or mattress within ten (10) years form the date of delivery,
becomes permanently stained or damage from:
• ANY FOOD OR BEVERAGE NORMALLY CONSUMED BY HUMANS
• HUMAN OR PET BODILY FLUIDS

MATTRESS PROTECTOR WARRANTY COVERAGE:
Should your Guard-Master mattress protector become permanently stained by causes listed in the General Terms and Conditions of
this warranty during the warranty period, Guard-Master will service the stained area of the Guard-Master mattress protector. This
service will include:
• Should the covered stain persist after laundering, our customer service representative will issue to you a refund authorization

number and instructions for the replacement of your stained Guard-Master mattress protector.  Once Guard-Master receives your
returned Guard-Master mattress protector via a package carrier at customer expense, a replacement mattress protector will be
shipped to you at Guard-Master’s expense. The stained Guard-Master mattress protector must be laundered according to care
instructions immediately prior to its return to Guard-Master. Replacement of the Guard-Master mattress protector is limited to
two (2) mattress protectors during the life of the warranty.

• Please do not return the stained Guard-Master mattress protector to the retailer from which you purchased it.
• Should your Guard-Master mattress protector be defective due to manufacturing/construction failure during the warranty period,

Guard-Master will replace the mattress protector.

MATTRESS WARRANTY COVERAGE:
Should your new mattress, purchased at the same time as the Guard-Master mattress protector, become stained by causes listed in
the General Terms and Conditions of this warranty during the warranty period, Guard-Master will service the stained area of the
mattress provided the Guard-Master mattress protector was in use at the time the stain occurred.  This service will include:
• Guard-Master will have the stained area(s) serviced by a professional cleaning technician at no charge to the customer.
• If the technician is unable to remove the stain, Guard-Master may replace the mattress if the mattress is available.  If the mattress

is not available, the original owner may select a new replacement mattress equal in value to the original purchase price from the
retailer from whom this warranty was purchased.  Guard-Master cannot guarantee ticking or dye lot match for replacements.

Replacement of the mattress is limited to one (1) mattress only during the life of the warranty. Replacement of the mattress covered
by this warranty fulfills all terms and conditions of warranty coverage for mattress and pad. All replaced items become the property
of Guard-Master. The Customer may be given the option of a full refund of their Guard-Master Premium Mattress Protector purchase,
in lieu of cleaning or replacement, should the owner decide to keep the original mattress in its present condition. NOTE:  If the store
has closed since the purchase, in the case of a claim, Guard-Master’s liability will be limited to a refund of the purchase price of this
warranty protection plan. Once a refund has been issued for the mattress, that will complete and fulfill all terms and conditions of
the mattress protector and mattress warranty and all future claims will be void.

THIS WARRANTY SPECIFICALLY EXCLUDES STAINS OR DAMAGE FROM:
• Anything other than the coverage stated above.
• Substances such as dyes, inks, paints, dirt (or other soil), gum, acids, corrosives, bleaches, nail polish, nail polish remover,

medication (including vitamins), cosmetics, and chemical hair treatments such as hair gel, hair spray, mousse, or other like
substances. This warranty excludes coverage for odors, accumulated and or long-term multiple unknown stains, any unknown
stains, non-colorfast material, damage, pet damage, dirt, and stains caused by perspiration, hair or body oil.  Stains caused by
incontinent individuals or pets are not covered. Repeated pet bodily fluid stains are considered preventable occurrences and are
not eligible for warranty coverage.

• Mattresses in transit or storage; mattresses located outdoors or on patios or screened rooms where it may be directly or indirectly
exposed to the elements; and items that have been purposely torn, vandalized or neglected. This warranty also does not cover
stains caused during, or as a result of, delivery, handling, set up or assembly.

• This warranty does not apply to box springs, carpet or flooring due to any substance that may run off of the mattress; mattresses
used in settings other than household/residential; defective manufacturing of mattress, pre existing conditions, improper installation;
damage caused by acts of God (including flood or fire damage); property, structural or casualty damage of any kind; or items
damaged as a result of illegal activity.  This warranty also excludes mattresses or mattress protectors that have been mishandled
or abused.  Damage caused by improper cleaning methods or improper cleaning materials are also excluded. THIS WARRANTY
SPECIFICALLY does not cover apply to normal soiling from everyday use.

IF AN ACCIDENTAL SPILL OR STAIN OCCURS:
1.Launder your Guard-Master mattress protector immediately. Read and follow the care instructions on the Guard-Master mattress

protector label. Important: If product does not have free movement in washer and dryer use large capacity commercial machines.
During drying cycle, reposition several times to prevent scorching.

2.Should the covered stain persist, call our customer assistance line at (516) 334-4424 within five (5) days of staining with your
customer receipt readily available.

NO FABRIC PROTECTOR CAN PREVENT GENERAL SOILING nor eliminate the need for routine care and washing of the Mattress
Protector.  This warranty covers stain resistance only and not general soiling.  General soiling is defined as gradual buildup of dirt,
dust, body oils, and perspiration which cannot be attributed to a single occurrence.  The DuPont™  Teflon® fabric protector with stain
release finish is designed to enable stains to easily wash out, when wash and care instructions are followed.  It is not a stain repellent;
it is a stain releaser, which will provide lasting protection.

TO QUALIFY FOR THIS LIMITED WARRANTY, THE CUSTOMER MUST:
• Have their newly purchased mattress delivered stain, damage, and soil-free from the authorized dealer.  The customer should then

cover the mattress with the new Guard-Master Mattress Protector to comply with this warranty.
• Submit online the fully completed warranty registration form to Guard-Master within 30 days of purchase.
• If a covered stain occurs, refer immediately to, and follow the cleaning instructions contained above.  NOTE:  Use only those cleaning

products and procedures provided or recommended by Guard-Master.  Use of any unauthorized cleaning products and/or procedures
will void this warranty.

• Report all warranty claims to Guard-Master within five days of the staining occurrence.  Failure to comply with these requirements
will void this warranty.

• Mattress warranty coverage is limited to a new mattress purchased with the Guard-Master mattress protector.  Proof of mattress
and mattress protector purchase is required (store receipt).  To qualify for service the Customer must provide the original sales
receipt or other proof of purchase acceptable to Guard-Master, along with this warranty certificate.  Any service or mattress
replacement MUST be first authorized by Guard-Master and MUST have a Guard-Master authorization number before any service
or replacement is initiated.  The Customer must relinquish the replaced item to an authorized Guard-Master representative.

• The Customer shall reasonably cooperate with Guard-Master in its efforts to perform its obligations under this warranty.  Failure
to comply with the provisions in this warranty may void any claim.

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED AND NO ONE IS AUTHORIZED TO ASSUME
FOR GUARD MASTER ANY OTHER LIABILITY IN CONNECTION WITH THE SALE OF THIS PRODUCT.  THIS WARRANTY IS NON-
TRANSFERRABLE AND NON-RENEWABLE. GUARD MASTER SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL OR INDIRECT
DAMAGE OF WHATEVER KIND AND SHALL ONLY BE RQUIRED TO SERVICE THE STAINED AREA AS DESCRIBED IN THE COVERAGE
SECTION ABOVE.  THIS LIMITED WARRANTY GIVES YOU SPECIFIC RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH
VARY FROM LOCAITON TO LOCATION.

Please register your warranty online at www.guard-master.com

CARE INSTRUCTIONS
USE OF ANY UNAUTHORIZED CLEANING PRODUCTS OR METHODS WILL VOID THIS WARRANTY!

IF AN ACCIDENTAL SPILL OR STAIN OCCURS: Launder your Guard-Master mattress protector immediately. Read and follow the care
instructions on the Guard-Master mattress protector label.  Important:  If product does not have free movement in washer and dryer
use large capacity commercial machines.  During drying cycle, reposition several times to prevent scorching.
NO FABRIC PROTECTOR CAN PREVENT GENERAL SOILING nor eliminate the need for routine care and washing of the Mattress
Protector.  This warranty covers stain resistance only and not general soiling. General soiling is defined as gradual buildup of dirt,
dust, body oils, and perspiration which cannot be attributed to a single occurrence. The DuPont™ Teflon® fabric protector with stain
release finish is designed to enable stains to easily wash out, when wash and care instructions are followed. It is not a stain repellent;
it is a stain releaser, which will provide lasing protection.
Prior to calling Warranty Services, please do the following:
1. Follow the cleaning instructions above.  If the stain does not come out, call Warranty Services.
2. Have all of your warranty information ready and available including your warranty number, store invoice or receipt, and date and

time of spill occurrence.  Please write in this information below for your quick reference and safeguard this document for any
possible future claims.

Store Where Purchased: __________________________________Store Address: ______________________________________

Store Invoice/Receipt Number: ____________________________________ Delivery Date: _____________________________________

Mattress Manufacturer (if purchased together): _______________________________________________________________________

Mattress Protector Size and Description: _____________________________________________________________________________

For your convenience, you can register your warranty online at www.guard-master.com.

CUT OUT AND SAVE


